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Have you ever wanted to field a phone call while simultaneously sending emails to clients or 

customers? Using a headset with your Polycom® phone enables you to take calls handsfree at 

your desk, multitask more effectively, or even handle calls while you’re away from your desk. 

Headsets can help you maintain your productivity, whether you are at or away from your 

workstation. 

 

This feature profile provides information about headsets and headset-to-phone connections that are 
compatible with the following phones: 

 Polycom
®
 SoundPoint

®
 IP 301, 320/330, 321/331, 335, 430, 450, 501, 550, 560, 601, 650, 

670 running SIP software 3.0 or later 

 Polycom
®
 VVX

®
 1500 running SIP software 3.0 or later 

 Polycom
®
 VVX

®
 500 running Polycom

®
 UC software 4.0.1 or later 

 Polycom
®
 VVX

®
 600 running Polycom

® 
UC software 4.1.2 or later 

 Polycom
®
 VVX

®
 300/310, 400/410 running Polycom

® 
UC software 4.1.4 or later 

 

 

The topics in this feature profile include: 

 Phone Interface Types, Cables, and Adapters Lists Polycom phone interface types and 

compatible interface cables or adapters. 

 Compatible Headset Types Lists compatible headset types, including analog, USB, 

electronic hookswitch (EHS), and Bluetooth headsets. 

 Manufacturer Support Lists contact information for your headset manufacturer. 

 

 

Web Info: Where do I find more information about using headsets with my Polycom 

phone? 

For more information on how to use headsets with your Polycom phone, navigate to your 

phone’s Support page from the Polycom Voice Support page and refer to your phone’s Quick 

Start Guide and User Guide. 

 

http://support.polycom.com/PolycomService/support/us/support/voice/index.html
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Phone Interface Types, Cables, and Adapters 

Polycom phones and supported headsets have 2.5 mm, RJ-9 (sometimes called modular or 

direct-connect), USB, or Quick Disconnect/Easy Disconnect (QD/ED) interface types. The 

following table displays the phone interface types: 

Table 1: Polycom Phone Interface Types 

Phone Model/Interface Type Wired Headset Connection Wireless Headset Connection 

SoundPoint IP 320/330, 321/331 

(2.5 mm) 

QD/ED to 2.5 mm* RJ-9 to 2.5 mm 

SoundPoint IP 301, 335, 430, 450, 

501, 550, 560, 601, 650, 670 (RJ-9) 

QD/ED to RJ-9 None 

VVX 500, 600, 1500 (RJ-9) QD/ED to RJ-9 None 

VVX 300/310, 400/410 (RJ-9) QD/ED to RJ-9 None 

*Although Polycom recommends using a QD/ED to 2.5 mm cable for optimal audio quality, you can also 
use a QD/ED to RJ-9 cable in conjunction with an RJ-9 to 2.5 mm adapter. 

 

The following table displays the interface cables or adapters that may be required for 

compatibility between your headset and your phone: 

Table 2: Required Phone Interface Cables or Adapters 

Cable/Adapter Type Manufacturer Part Number or Model 

QD/ED to 2.5 mm cable GN Netcom Jabra SKU 1005173 

QD/ED to 2.5 mm cable Plantronics SKU 70765 

QD/ED to 2.5 mm cable Sennheiser CCEL 191-2 

QD/ED to 2.5 mm cable VXi 1095 

QD/ED to RJ-9 cable GN Netcom Jabra GN1200 

QD/ED to RJ-9 cable Plantronics 27190-01 

QD/ED to RJ-9 cable Plantronics U10p variant 

QD/ED to RJ-9 cable Sennheiser CSTD-01 05362 

QD/ED to RJ-9 cable VXi 1026 
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Cable/Adapter Type Manufacturer Part Number or Model 

RJ-9 to 2.5 mm adapter Polycom SKU 2200-11095-002 

(Packs of five, valid for use worldwide. 

Refer to Polycom part number when 

ordering.) 

 

Compatible Headset Types 

Polycom phones and supported headsets have 2.5 mm, RJ-9 (sometimes called modular or 

direct-connect), USB, or Quick Disconnect/Easy Disconnect (QD/ED) interface types. Polycom 

phones are compatible with a number of different headset types, including analog, USB, 

electronic hookswitch (EHS), and Bluetooth headsets. The following tables list the supported 

headset types and models. Other headset models may function with your Polycom phone but 

have not yet been tested by Polycom. 

 

 

Note: Using Sennheiser headsets with the SoundPoint IP 430 phone 

The SoundPoint IP 430 phone is not supported by UC software version 3.3.0 or later. As a 
result, Sennheiser headsets are not officially compatible with the IP 430. 

 

Compatible Analog Headsets 

Analog, or wired, headsets are compatible with a wired connection to most Polycom phones 

using one of the interface cables or adapters described in Table 2: Required Phone Interface 

Cables or Adapters. 

To learn more about connecting your analog headset to your phone, visit your headset 

manufacturer’s website in Manufacturer Support. 

Table 3: Compatible Analog Headsets 

Manufacturer Model Compatible phones Additional device(s) 

needed 

Polaris Soundpro Monaural Noise Canceling 

Headset (SP10N/TT4) 

All Polaris TT4 

Soundshield 3G 

amplifier 
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Manufacturer Model Compatible phones Additional device(s) 

needed 

Polaris Soundpro Series (SW10ND* only) All None 

Accutone 6 Series (TM610, TB610 only) All None 

Jabra GN1900 Series (except USB models) All None 

Jabra GN2000 Series (except USB models; 

IP models support Wideband audio) 

All None 

Jabra GN2100 Series All None 

Jabra BIZ 2400 Series (except USB models; 

IP models support Wideband audio) 

All None 

Plantronics Supra Plus Series* (HW251N, 

HW261N only) 

All None 

Plantronics Encore Pro Series* (HW291N, 

HW301N) 

All None 

Plantronics TriStar Series (H81 Voice Tube) All None 

Sennheiser CC 500 Series (510, 515, 515 IP*, 520 

IP*, 530, 540, 550, 550 IP*) 

All None 

Sennheiser SH 200 Series (230, 230 IP*, 250 only) All None 

Sennheiser SH 300 Series (300, 330, 330 IP*, 335, 

350, 350 IP*) 

All None 

VXi Tria Series* All None 

VXi Passport Series (10, 21) All None 

VXi UC ProSet Series* (10, 21) All None 

*Supports Wideband audio 

 

Compatible USB (Digital) Headsets 

The Polycom VVX 500 and VVX 600 phones officially support certain USB headset models. 

This means that Polycom has tested these listed models for performance and functionality. USB 

headset models other than the ones listed in Table 4: Compatible USB Headsets may still work 

with the VVX 500 and VVX 600 phones, but you may experience limited functionality. 
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To learn more about connecting your USB headset to your phone, visit your headset 

manufacturer’s website in Manufacturer Support. 

Table 4: Compatible USB Headsets 

Manufacturer Model Compatible phones Additional device(s) 

needed 

Jabra Pro 9465-Duo VVX 500, 600 None 

Jabra Pro 9470 VVX 500, 600 None 

Plantronics Voyager Pro UC VVX 500, 600 None 

 

 

 

Note: Using the softphone mode on your USB headset 

Certain USB headsets, such as those that come with a docking station, have two modes—
deskphone and softphone. To work with your phone, your headset must be in softphone 
mode. If you cannot operate the phone from your headset, your headset may be in 
deskphone mode. To switch modes, press and hold the headset hookswitch until you hear 
a sound or message on the headset. 

 

Compatible EHS Headsets 

The EHS feature enables you to answer and end phone calls using controls located on the 

headset. To use it, your headset must include a digital serial control interface in addition to the 

standard analog headset jack (RJ-9) interface. The serial control interface requires an EHS 

adapter that you can purchase from your headset manufacturer. 

 

 

Web Info: Web Info: Using an electronic hookswitch with your Polycom phone 

For instructions on setting up and using an electronic hookswitch, refer to Using an 
Electronic Hookswitch (EHS) with Polycom Phones or your phone’s User Guide, available 
by navigating to your phone’s Support page from the Polycom Voice Support page. 

 

 

 

Note: Required headset adapter for SoundPoint IP 320/330 and 321/331 phones 

To use EHS-compatible headsets with SoundPoint IP 320/330 and 321/331 phones, you 
will need an RJ-9 (direct connect) to 2.5 mm headset adapter, as described in Table 2: 
Required Phone Interface Cables or Adapters. 

http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/Electronic_Hookswitch_TB_35150.pdf
http://supportdocs.polycom.com/PolycomService/support/global/documents/support/technical/products/voice/Electronic_Hookswitch_TB_35150.pdf
http://support.polycom.com/PolycomService/support/us/support/voice/index.html
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To learn more about connecting your EHS headset to your phone, visit your headset 

manufacturer’s website in Manufacturer Support. 

Table 5: Compatible EHS Headsets 

Manufacturer Model Compatible 

phones 

Additional device(s) needed 

Jabra GN9120, GN9125 All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

Jabra GN9300e Series (GN9330e, 

GN9350e) 

All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

Jabra GN9350 All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

Jabra GO 6400 Series All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

Jabra PRO 9400 Series All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

Plantronics Savi Office Series** (WO100, 

WO200, WO300, WO350 only) 

All Plantronics APP-50 cable 

(Plantronics SKU 38439-01) 

Plantronics CS Series** (50, 55, 60, 70N, 

261N, 351N only) 

All Plantronics APP-5 cable 

(Plantronics SKU 38438-01) 

Plantronics Savi 700 Series (710, 720, 730, 

740, 745) 

All Plantronics APP-5 cable 

(Plantronics SKU 38438-01) 

Plantronics 
CS500 Series (510, 520, 530, 540) 

All Plantronics APP-5 cable 

(Plantronics SKU 38438-01) 

Sennheiser DW Series* (Office, Pro 1, Pro 2) All Sennheiser EHS Polycom 

adapter (Sennheiser part 

number CEHS-PO 01) 

Logitech BH970 All Jabra EHS Adapter (GN 

Netcom SKU 14201-17) 

*Supports Wideband audio 

**Discontinued model 
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Compatible Bluetooth Headsets 

The Polycom VVX 600 phone officially supports the following Bluetooth headset specifications: 

 Integrated Bluetooth 2.1 EDR 

 Bluetooth headset pairing HFP/HSP 

Manufacturer Support 

For more information on any of the headsets listed in this feature profile, refer to your headset 

manufacturer’s website: 

 Accutone 

 Jabra 

 Plantronics 

 Sennheiser 

 VXi 

 Logitech 

 

  

http://www.accutone.com/manuals.html
http://www.jabra.com/headsets-and-speakerphones/professional-products
http://www.plantronics.com/us/category/office
http://www.senncom.com/comm/home_en.nsf/root/headsets
http://www.vxicorp.com/products/contact-center-and-office-solutions/corded
http://www.logitech.com/en-us/webcam-communications/internet-headsets-phones


Feature Profile 37477 

Using Headsets with Polycom Phones 

8 

 

 

Trademarks 

©2013, Polycom, Inc. All rights reserved.  

POLYCOM®, the Polycom logo and the names and marks associated with Polycom products are trademarks and/or 
service marks of Polycom, Inc. and are registered and/or common law marks in the United States and various other 
countries. All other trademarks are property of their respective owners. No portion hereof may be reproduced or 
transmitted in any form or by any means, for any purpose other than the recipient's personal use, without the 
express written permission of Polycom. 

Disclaimer 

While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, Polycom 
makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for any 
typographical or other errors or omissions in the content of this document. 

Limitation of Liability 

Polycom and/or its respective suppliers make no representations about the suitability of the information contained in 
this document for any purpose. Information is provided "as is" without warranty of any kind and is subject to change 
without notice. The entire risk arising out of its use remains with the recipient. In no event shall Polycom and/or its 
respective suppliers be liable for any direct, consequential, incidental, special, punitive or other damages whatsoever 
(including without limitation, damages for loss of business profits, business interruption, or loss of business 
information), even if Polycom has been advised of the possibility of such damages. 

Customer Feedback 

We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and 
comments to VoiceDocumentationFeedback@polycom.com. 

 

 

Visit Polycom Voice Support for software downloads, product documents, product licenses, troubleshooting tips, 
service requests, and more. 

 

mailto:voicedocumentationfeedback@polycom.com?subject=Document%20Title
http://support.polycom.com/PolycomService/support/us/support/voice/index.html

